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Getting Started - Logging In:
There are 3 basic ways to log in:

1. Employees with an email account will use their email username and password to log
in. You will no longer use a separate password for MySuccess. If you
haven’t logged in to the new MySuccess platform before, you will be directed to a
Microsoft login page. Enter your City email username and password.
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LOGIN for NON-Charlotte
Water employees who have
city email

2. Charlotte Water employees should use the AppV icon on your computer screen.

3. Employees without a City email account should use the instructions on CNet to
access password information.
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LOGIN for NON-Charlotte
Water employees who DO

NOT have city email

Note: If you haven't logged in to the new MySuccess platform before, you will be directed to
a Microsoft login page.


https://performancemanager4.successfactors.com/sf/home?bplte_company=cityofcharP#/login
https://performancemanager4.successfactors.com/login

Navigating:

Select "My Learning" from the home screen or the top menu.

My Learning
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Learning Plan:

The main part of the screen is called your 'Learning Plan'. You can register for classes or
view online content by hovering over the training item listed on your learning plan.

@ MYSU ccess 4y My Leamning ~

Powered by: SAP SuccessFactors

My Learning

My Leaming Assignments By Date | Priority 'V Fitter My Cummicula

Keyword | ©, Course name or ID Select All All Assignment Types - )
L | You currently have no required

curricula.
“ DUE ANYTIME Go to Curriculum Status

REGISTER NOW | -

& Putting Your Data to Work: Data Analytics for Histor. .~

EVEWO ne ¢ 0 Approvals
CITY_INST_LED OpEx15 rev.1 1/18/2018 \l:) News

2 Self-Assigned
recently added Options and Settings

View
REGISTER NOW | - iew Al -

& Your Creative Genius
CITY_INST_LED OpEx10rev.1 1/13/2013
& Self-Assigned

Find Leamning

‘What do you want to LEARN today? m

Browse all courses >

Online courses are denoted by the computer icon and instructor-led (classroom) courses are
denoted by the person icon.

Catalog:

The catalog is accessible through the search box and the 'Browse' link to the right of the
users Learning Plan.

Find Learning

= < I

Browse all courses >




The interface allows the user to filter the search results by subject area or course type. You
can click on the item to register.

« Back
Catalog Search

Course

Search: | opex Calendar
“ Languages: English (English) ; Currency:USD (US Dollar)

You searched for "opex”

Courses (15) ETHEE

Narrow Courses:

Records per Page: 10 v «Previous | Page |1 Go |of 2 | Nexts
v - R R N N

Clr;.tsltaﬁjzgr Led Automation & Basic Programmlng with Python (2-part SEFIES] (CITY_INST_LED OpEx0S)
Cnline A Instructor-led Course

Other

External In an increasingly digital world, we often find ourselves completing tasks

Curricula over and over again. Whet more

Program

QuickGuide See Offerings for Price

Collection > View Course Dates

Cartography Basics (CITv_INST_LED OpEx05)
; Instructor-led Course

Creating an attractive and informative map is essential when
communicating with spatial data. ArcGIS more

See Offerings for Price
> View Course Dates

Creating Spatial Metadata (CITv_INST_LED OpEx01)

; Instructor-led Course

Metadata, or information that describes data, is arguably the most

i e

You can register from this screen.

Putting Your Data to Work: Data Analytics for Everyone (CITY_INST_LED OpEx15)

; Instructor-led Course kA Assign to Me

Recommend
You've heard we need to be more data-driven, but what does that mean’? cc:
And how do we do it? We've more

See Offerings for Price
¥ Hide Course Dates

6/6/2018 09:00 AM -1 day

You've heard we need to be more data-driven, but what does that [.#] Register Now
mean? And how do we do it? We've more

3rd floor, Suite 340, (HR building, 700 E. 4th St., across the plaza from

CMGC) - Computer Lab A/ Suite 340/ Room 3007

Free | 12 seats available



Easy Links and Learning Status:

Links to common used items as well as quick access to your learning history.

My Curricula

You currently have no required
curricula.

Go to Curriculum Status

Approvals

Mews

recently added Ointinne and Setinne
View All

a4

For additional assistance, please email learning@charlottenc.gov.
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